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Community Engagement Policy 

Resolved at the Council Meeting on 25th February 2016 

Review date June 2019 

Madeley Parish Council aims to be responsive to the needs of the local community and to involve 

people in the Council’s decision-making about the issues which affect them. This includes, but is 

not restricted to, planning, delivery of services and the future of the area. 

The Council is particularly committed to engaging with sections of the local community who rarely 

participate in order to ensure that the widest possible views can be included. 

 Madeley Parish Community. 

1. Geographical. 

Madeley Parish lies in the Borough of Newcastle-under-Lyme, Staffordshire and is located 5 miles 

west of the Town Centre. The Parish comprises Leycett, Madeley Heath, Madeley Village and 

Onneley. The 2011 Census recorded a population of 4,222 with 1826 households. 

2. Communities of interest. 

 There are a number of communities of need and interest that cut across geographical areas, 

including (but not exclusively) people with different faiths, ethnic origin, older people, people with 

disabilities, young people and vulnerable adults.  There are diverse voluntary and community 

groups that serve the area. 

3. Business. 

Madeley village is the retail and service centre of the Parish and includes a number of shops, a 

restaurant, cafe and public house. 

4. Elected Members. 

Thirteen elected members make up Madeley Parish Council and they play a key role in community 

engagement. They engage with local residents using different methods from attendance at events, 

representation on steering groups, partnerships, Charitable Boards, involvement in the community 
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through their interests in youth projects and allotments.  They also represent local people in 

resolving particular concerns or grievances.   

The area is also governed by Newcastle Borough Council and two of their members represent the 

Madeley area and one Councillor represents Staffordshire County Council.  

 

 Madeley Parish Council will provide its community with: 

 Relevant information about services, policies and decisions that might affect or interest 

them; 

 Opportunities for them to have their say about decisions, services and plans through 

consultations, surveys and conversation; 

 Opportunities to get involved, over and above informing and consulting, to give them a 

greater influence over decisions and delivery. 

Our Community Engagement Principles 

1. Honesty and openness 

 We will make clear the purpose of any engagement activity. 

 We will be clear about what can and what cannot be influenced 

 We will use honest, accurate and unbiased information 

2. Listening 

We will listen and respond to individuals and communities, enabling and empowering 

Communities to play an effective role in setting priorities, designing services and Influencing 

decisions to shape their local area. 

3. Inclusion 

We will undertake fair and impartial engagement to a high standard to ensure that all 

Parishioners are offered equal opportunities to participate in issues that may affect 

them and make a difference. 

We will identify and tackle barriers to engagement and seek appropriate and alternative methods 

suited to needs. 

5. Working together 

 We will act together when appropriate with a consistent approach to community 

engagement. 

 We will share knowledge and information openly with parishioners and partner 

organisations, whilst respecting confidentiality. 

 We will use what has been learnt from contact with local people to better understand and 

engage with the community, and to improve the services it delivers. 

6.  Keeping in touch 
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We will provide feedback and demonstrate the changes that are made as a result of engagement. 

How do we engage? 

The Council will use the following tools to 

a) Inform 

 posters, fliers and publications including Parish Newsletter 

 Information stall e.g. at Madeley Fun Day, Annual Parish Meeting 

 Public and specific meetings including Parish Council meetings, Annual Parish Meeting 

 Presentations, briefings. 

 Website updates, Email, Twitter, other appropriate use of Social Media 

b) Consult 

 Questionnaires and surveys 

 Online surveys and e-consultation (via the internet). 

 Local resident and community groups. 

 Discussion/focus groups/forums/e-forum. 

 Written consultation through letter or email. 

 Consultation events/workshops/ /exhibitions/general events 

 Public, neighbourhood or specific meetings 

 Documents or information available from the Clerk or online. 

c) Involve 

 Working parties 

 Public or specific targeted discussion meetings with interested parties 

 Public or stakeholder workshops to identify issues and shape options, 

 Public visioning events, ideas competitions, interactive displays. 

 Online discussion forums. 

 Community led plans (e.g. parish plans/neighbourhood plans)/community action plans. 

 Comments and complaints. 


